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HE.OLRFLAL AL AFARENFREPEEHLRORREL,
ROEERBG RS TRESAFPHHERFERAABER i B P
$AEE AL FRAR BREEFTE RRTE AREERTHIEFALA
B, FRATHELARLRAARGRA, EAF FEARNARELLREX
RimiAt EEHUAELS LS B AERG AR, mih TRBT -4
Sk R M b SR 60T, X R HL I R KRR B A I LR E R ALK
R AL AR QA R 6 R RATR A F R M R RN, A
TEAAGKAET ERPEIBEEHLFEANLLAFXRATE LKL,
M-~ TR,

KGR PO HENE, AL AL AEE, R LASE HBRE,
RABEA ZARS MEAKRHAR, AR, AREH REFELHE, A
B e EE

1 3%

Tl EREETE Al S5 0 fnll 56 52 07 T AR RO T 12 AL BE R AR (A I R RE

. BUEEHIRE  RRRE R AR RRREREL KPR R R AE

oy LA B, LU S E R R R U T T el S R AR — TR

FHERYIE S 3 AR Z T ORI AR . AN AR 2R o,
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BEAEEFHEWLENERURRESR, A, XREEHRSAF#H—FRA
A ORISR B AL B BT B P e R,

B RRTT R AT AR AN T B R R R R ER . Bl AR EAME R,
R AN R EF TR E . AR ZHAS 5E P
HERT T A VR PR R RN P R AR R R ARG A, R
R LA IE S R XS RS 8 SR EsHE.

KM ANRE T EF R FRIE, WAL R Z A S A e v DU
FIRCE BT . KBB4l 9 RS54 ( Corporate HouseHold, CHH) 5 B 72 LA
— RIS B S SRR AL LA T .

B B H( Costomer Relationshi PManagement, CRM ) (4L 5 855 2 ( Sup-
ply Chain Management, SCM) 4l XUBS; B 2 ( Business Risk Management, BRM) |
7P %% B ( Business Intelligence , BI) K HAWR b SEER(H S 4R SUE TR A E Ol
FUARRSCHE A WEUE T ERIER . MA TR T8 D THEUmHER
( Becerra — Fernandez, Sabherwal 2001; Gold, Mathotra, Segars 2001) , #2703,
F A KT PR A S A e, B E T E R A AR R A
( corporate householding ) B4 HR

2 felkWEE X REH

AR AT A0 P A AN R 0 B 00 T RR R A Aol P OC R AR
( Madnick, Wang 2001 ; Madnick %% ,2001) , #48 2047 380 8 S BRI A 3L
fE R RS R RHR AT B R R A AR R B,

Al PR AT SR HE TR AR | 48 SUR (A R 2 T BRI R
W% AT TS A0l R M R 2 T 25 A SRR, R A S ol S R,
HARBELTE «

(1) b6 BFA S S ATR, LG

o iy PRERL LIS M, T R A S LA

o SHARA RN RITERE R, T A,

o H & AVEKEE N RSN TERKE;

o HE=rhrHL, ISR E AR SL A REE MR ER AR,
o HEEMUEIEERR,

(2) BEeSL A A A B LU R R RS AE AR,

(3) foolh 5 AH 26 25 48 B EEHA SR S0 M (T A LA ) BTl 5 O B Al 8
AR,

1RK

Y M B oRIEE) .
2.1 BUARBXAEBENERM

LI — R RESS (E Aall M B TR BUR Lo IR I 2, TR B — Dk &
253  PRZS 8] b o5 R0 S5 DRI 7 S A B B SR UG T AR R — TR B BT o
{0 A R ARSI LI ROR .

2.2 [oleRasfl

% 1B 520 LR Rl  [BM A R1H /0 5 107 S mif i, B 2N =g 3L IBM”
A0l AERE B2 R BT XA~ R 1ET B A (R R, 25 JE T I BT A (Madnick,
Wang 2001) ;

FE R #2822 7 ( International Business Machines Corporation )

IBM 3L 755 IBM Microelectronics Division )

Lotus & B/ 8] ( Lotus Development Corporation )

MiCRUS

IBM

IBM £ FRER 475 (IBM Global Services)

IBM 23R { IBM Global Network )

BAF 2R 4y B (Software Artistry, Inc. )

Rk B4k /A 11 { Dominion Semiconductor Company )

THE - 32 - 1034 5] ( Computing — Tabulation — Recording Co. )

FITEL RS BT e BB A AL g IBM R RS o F Ll IBM U s
WHEMHAT L BM IH SRR ELRERENENARE. £HRPEEE
IBM Y& —IHHE - 3R - 0o, ‘
{ [l SRR I B A A R A R R Y B Y, RSB TR G e . BRI
(LR 03— B 4RI IR BR 20 B 7 2500 1BM 4l Al AR RIS 1 B R BR 77
&, baEpeesn R A IBM LY '
Bl B — B, R#EC I E B (temporal context ) i BE R B] 1481k,
Lotus % BN F—BEE—~5 IBM AL 20 A R, BUE T A BM 87— 2Rl
BNE]L YL TBM M 1990 LEF] 2000 4F 40 R T4 (HF IBM 4l Lotus 2
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S5 2 S ) NI SR ak R, RE 3R Lotus BUTHTE 1990 4£5% 2000 4549 B4
HRG? RN BT RO LY

WLES BVE A BN ANEESE EAMNE R, FEMLEEST
B A S R R HOE BB AT AR, XL R R MR

3 =R

DIFE 3 RS g 4l 9 BR 56 B8 IR (0 B % I Uk AR ( Madnick, Wang,
Zhang 2002 ; Madnick 2003) .

3.1 SHEKIRA

s A e B TR SO RO A B B SRS . O IBM TR LIRS
S 2T 4GS 4 R TR 9 ST 1 B RS AR A T IBML T B M., IBM Corp.
BM AT, By, AR TR, M EA SR — R
TR, SR PRER AR R LR R (entity identification) o

3.2 ARG

M@ B 2HE “IBM”, “1 B. M. 7#” R ALER A B B AR
STk T GE A A TR s iR . AR B RFEE R A A b
Sk, AL S EA T IBMY, H i Lotus RIEHEL

Sl T, BRETE T SBEAR T 5550 % (MIT Lincoln Lab) FLsE R B
A T B RS B T AR R L T BRI B R K SRR LR
HFE. %1‘:‘&[@@%ﬁﬁﬁﬂ“Wﬁ@?ﬁlﬁ'!ﬁ%ﬁ%ﬁﬁ%%ﬁ*?”ﬁ%“ﬁp”ﬁﬁé‘ﬂ}i%
R J4E B IBM (R R 22 /7 SR AT, A LB R . FEAT AR T
PR S 2 R B T B R R R B T B BT a2 A, T L
A AR T ARITTA?

DI R AR R R B T R B AR R T AN ,F LT RS AR
Bk TEA SR T R R A BBk AR R O AL R B G (entity ag-

gregation } .
3.3 SHMEEANE

Sk E AR RS A A ERNEREYCER, B, Ra L LR
o TBM BB e R, SCMA 24 e ebL G O L (A, CompUSA) RS TRRE
S s Y R R B L S SR . R R L R R IBM

B B 20 A P LAY S BT 4 B BT A H B R0, B 2 N 20k
] 4 3% B T ATER?

SR ot AR/ BER CompUSA B H IR AR Rt 5E
HRTEN B R, i HAE B TR E R, AR RE T AR
L, TR B R ARMEREEAY, U AN HE 40 S0 SR T R AV A R
R B — PR AR FR o SCARE AR M (entity transparency ) o

A5 DA — P PR A SRS ALl S RS T A T S A
E L KSR SR BT, AR EBE T, BT
WE I /N FPE T 40 R A\ 2 1 PR 4R

(1) W& 3 ( Account Consolidation}

(2) B (Risk Management) ,

(3) REALH ] (Licensing) o

(4) 213 A Customer Relationshi PManagement, CRM) ,

{5) 444 575 ( Sales and Marketing)

(6) HEN74E% 78 ( Supply Chain Management) ,

(7) F125 /22 (Conflict of Interest)

(8) HE 5/ H{ Regulations and Disclosure) .

TE s, i A IO d il TR AR A AR B R

4.1 KFEH

5 %% 5 42 ( Securities and Exchange Commission, SEC)7E 210.3. A -02 E 3. A
BOREAE S ~ X B TR A FRIGRI (U, 8. SEC 2002) . BB RSN AFIEF
Y A5 4 TR L S R AT B B IR R T TR,

#lhn, R —R IBM R KA H L IBM BB S T MW S S K
45 F45 75 B S EE I Lotus SXFEHY IBM /0 Wl 0 B & & 0 BRIE
T ) B, TR AL Lows 23 W ] IBM #4362, KIE SEC AR MR, MR
B R Lotus ISR B Mk B-&3, B IBM A Lotus 22 ]
100% A HEG , AR LA B INBR R A 3T Lotus 2 Al A AR .

RO e IBM /3 Y LS Lotus 23 7] 40% 1 AR f3 {1 ] 452470

191



7 20% B BEGY (CHEE B — A D . ERNZE S WA KT SEC K
LA B T R AURE M SR ARG TR MR L, RS I IF Rk
IBM § I S BRI AE , BT AR R ENEEHRERKESH. BT 1BM
X RBERABSEASNERAFAE, FiZmEREE S,

EHHARBEXRTE N EERE, HEEERTHERSENES-X
AR T A A

(1) IBM Fi1 Lotus /> BISEERIM BUS AR RGOSR, EXMEMR T, REWESHSR
BEBERESNEREIF., MR, XSR5SR
ICsRE IBM M 453 o SR, WU B R R A Bl ik B4 JFR s 8
B AR, A3 B, &40 SRR R IR & I 5 84 & W BUN
Ak E B, Fi, iR IBM R Lots 2 BB SE ARSI B FE 4 Lotus 2%
AHEN M4 REHTEEUERLEEKES BM 4.

(2) EEEHRTHERSE A —E R, MR R — MR ER
D] AR AT 1956 EARATEE AR/ vl 2 ( Bank Holding Company Aect) [y
FARIME 5800k P A, IMBERT, 88 Db M= rE,
HERIERTERATIER RA TR RZET ™ TR, 1R R b AT
Fese e BHI A RS SRR MIE sl R BEETERA TSR R g LY
ERESEAFTAF. ETXTER, BREFLA, B RARN 84, B
T B R S A R BT R

(3) SEC HIEM S —WAREN MR FARRES G35, BXBELT,
SEC R FE R EAC S TRAT . R, M35 B A TA FHEARRIBENE BT,

—FN BB TR B 53R IR ARG JE I 5 O 49 AP BR S8 A
§E, b, MET BM A WAL F, TR E RS 5 IR SN T A F S IR
T, SEC 47 1 IBM A S RIEE.

IR A I E 12. 1 B, S T A REE AN A e S A
R lb PR FR B B

4.2 RREE

4.2.1 RHERR
R (credit risk ) fE1F £ R By TP AR EHE % 18, W LI " & H
—FARGEEAT & AR E AT AR R U, R E Y, ¢ TTEE B AT A
E TR (Ammann 2001) o & L {5 A XS & 4R 0 55 {5 A RRY S
BT R XU, L, iR AR B A (R R PR T e BT R R
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BRUS (AR 7
e
R \\g
44T A fE4AT] B A AN
I e ot
L ™~
e &
LY N
ATAAR—AE e
FRBAAS T g A
¢ N
247 B AT A7) A it 5 E B
BeARESg? T T IR W
/ z &
= /
“““ AN ATBRATAM— 0N, BAHBK
rak TS IN Y BT A
m/ \%‘
B =)

/
HIZAT A Eﬂ*ﬁﬁ FEgRH:

REEN
121 REAR A BAT B RTREEATRE A

LWL, U B 13457 ( Bielecki, Rutkowski 2002) o th T4l RIS R 1
A D RAE RS R B, X — 4 N X R EETEEARE
B TRIARE 7 o 100 F SO, 200 P U PR AL AR P2 B LR R 9 Jml A
B—SEREARE, e LISERAZ A RN E R A TS
BRUEL, (B g AoE E R ARTT ( Canadian Imperial Bank of Commerce, CIBC)
EAE A IBM A5 5, T PR KB EAY 2 R U, CIBC BT )

AR E 2N, R CIBC 2 HLMS IR R 7 A7 1B 1E
A, I R R A AR (IBMLL B. M. 20l BIFRRD AL AT o RIME CIBC (1

Rl B IR AR, 5 P 0 R R A DY R T AL
Sk EHXR, BEENREE T RMASLERZAMNIN R, fln,—%
SN E R R i 2 84 (Hewlett Packard Puerto Rico) HIfFRIBREL, & ZH
HECE RV AA IS R, T B R RS T AAA IS RDP L, BT R
e SRR 5 TR AT BT LA B (R R R &R
RHESEEE, M5 — 0 RE SRS, g RN, S BlH
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Lol B RS AL SR Rl BT, R — N RATHE B — A F W R — AR A
MY SR BTG (B S A TR R M T B i, RERF—ARNE
PR, SR FTALHT T AR R 7S (O R HE AT B

ST DO (ol SR 2 S B R A SRS . HRAT IV (lk
R | — R Sk s 7 RO R B sk, RIT B RS SR ERA
Sy 1 R S B . [ S4BT 7 LUR B FA B AR IR A — 2 B
SRR BFLABATN B B R R SRR, R RS
o 1 PR B — S S B LR B B0 5 B A SR R R AE A
i S MR SRR AR I, SR A — R RE . E TR
M5 A 36 2 R 1 2 | RS 8 AN 4347 % B B B I FTA BUE R
{25 P D P A TR AT A B EG el A S FR I AR AT (R e
AT BRI IUS R
4.2.2 ®wWm~RRE

5% B ( bankruptey risk) 515 FRRE B EIML, Br-@¥ 28 fy Ak
SRR < e A EE” B RS AP T 4L (Epstein, 2002) o Y
Mo B RS R B2 T BB, ST B AR R M S U
B, AR AP A TR AR RS — ERE AL AR
AN SRR R B, B R 2 A1 B S DY SR 5145
KB 20% S b AT BB B AR AT S @ HL S AR B s
20% [T 2 kA AT 1 070 B B R 45 A A L B A 7] (9 R4 s
ANEL L A IR TS T A S T 20% B0 £ 60 AT R AR
O HUEATIERE TR, BRI AR R, 0 — e 12
R R IR .

BRI AR T4 T A 28 R B 55 4 A L ST A% (B B TR
(B FARREE) IR Adl M BBkl SRS S A R T
AN R R RIS TR, B4, S E AR A R, SR T
Aol R 2 A AR R
4.2.3 ERXENRE .

B AT S BT AR, BB B P R R R AT R EA K
R ER %~ E R/ EARRR . B8 RN TRETLSATERANAHE,
AEATE R E G B AR A LT, A AR BRE T N EE
SN AR SR B F A F G A T R

1A 1 [ R U 3 B BRI AT R, M Rl A A
B N BT B 45 B, AR AT BB Al 7 B B T, b SE A R SR 0T

4.3 REGFH

BRI & 2R P B, R AT (R B A BRIV S BRI
RIS B MR, XA RN B A TR B AEEATT A ATl
— AT RS S AR T RGP ERSC R B L, S E PR TRl
ST R BRI T TR B SO AU BB T R R B Bk

A, A K P RS RS R, 2 — DB (R R BT IR S5
AT BN H BR S 3F FR BREE I B 8 R 2 — B, S PR e 2
TR, AR, B R R Heoe A T B B AR VR S B R TR
YRR B, — ARy N ERoE A LR R L I R T B B
FABRGIAGS S, . SXPIAth RERT 7 5 BB, A ORI R A
B3R AR, R T LG IR VR AL

2Rk S T A AL R R T B B AU A B E AR
B E ALY QR RR LAY , B A BT U U B A RS SR 3E R M
Mt A7

— B I — MR B IR T R — A A W A B I 2R ( Extraction,
Transformation, Loading, ETL) fHe 7 58, % 85 B 40 B14HA BB Y4k Wy R, B
FRAYETE & ML 1S TN B ID T S R B B . i el PR R
RPPR R T BT LA B R Al B AR v AR S S T Rl AR SR L
T2 B, SRR A E P B M B — Rk E PR ER R

S5 H LR TR T I T H S SR 2689 I B S AL 1 BP0
B, A A AP T
4.4 BPXRRERE

TR L REE D A RE RN U REAT S (FEHS
Ak BB RExR

Jones —FUrH A IITI , X REF] BEYT 4 IE M FITFEE 28, Sweet flower AN F
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SRMT - FIEEE PHNE PR E G EE AR B RGN B A
IF MR, SN E P - R X R PR TR, A AEE
ZHIR BTG, WA EE Sweet Flowers 2N RIRGTEABY" T M7, BAh, B
SR B FRIH SRR IR B AT BN . T F T R RN £
ARA R EE —RBAE P, MTAEEITRAR—FA BTN

e BRI ER M- f 7 R T R AR, R T R PR R AR AR
REEHE G T LRI % IR BT

AT EEH - @RI F A2 4 (Smith Barney Mutual Fund family ) 5 ¢
BAR I £ RAVKE T —# 4" 15 272 (housekeeping) " #1 B K , M9
A e F—FRAR LEAMRAEL, AR ARE S PE SRS BRAR
RO — Ao BB B S LI e

AT R, RN EESEE A WAL ES, A REAR
KATHREPLHIER L THRAHENEA—BENBRICR(TA) . B,
BT AR {0 B (1) FR AR IR %R (Ford Motors ) By TR Ui #fE 8 — R REBR B s F o
{5 IR A0 R R R R LA— M B e TN B AR T 594 s S TR I o H
b, B HEREAERAR G E P S EMNTCRLE, F— R
SR AR, Bl IR RIC MM 5 TR % R AP — AR, L
FEHRALHE R TEEAR FREAREEEAR A T RN KRBT
TR, TAEMERMRE AR AR REEN TR BBAR—T
THFF BLA A7 H 3R 22 R 48 55 . Lincoln Mercury Jaguar SF8 [ TAI-F A AT BR &
IR LB FHATE TSR T BAE, ST s -~
B A BRI 10928 s R B T AT T E - R R s — R
BREIDRTE,

PLEF PR E TR AR EERB T SREE 0 FE 2 /AR
R UEESE P RENERE. XS RA URIA— W — e e
BN RE SN REERAFNF. e, AR AEH A TS~
FrREr= R AHNE P HERE RS, XEHE R DR TR
BRSNS T P F A8
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4.5 HEEMH

AE B ST NE BRI A O, R ITH L S L.

R Sk T v R T R MR 1D P S EL T R T, Rk, K SRR
FIAs & THERIZ PRSI B 5 03k 5 H {245 (Kunz , Shinnebarger 2002) , X4
BEFRT I R Al X Alk PRI % 2 55 VLR, T8 SR M LA AR TIOE0 2 5% 1 Y
Je el Al B TR S P T B RN T Al S R E TR
ol PR R RSB T M E M S SRR R R SRR EE S,
VEIEIB B AT, DA AR ik B TR AR R S0

4.5.1 WiHER

ST L B R BT IR A, DU AR PR S R B ok T | S P B HOR I T
. TR THEMSE S RE P B e LB, X SRR W I LIEH 1 EEHA,
B 0 R R 2 s D R LS (R B R G R B A R
B ERER—F P AR A KR — B T

Wi, S HE R S SRR ERE N E P TRFHRNEEH
MR R R E I PA SR A 0 B ST, R - TE R
T3 AR BTSRRI AR 0 B IR, R TR AL

2002) .
22 PTT LR  E 4 H  EETR SE BT, B AR O R e 8 B B0 Strategic

AT LR R R AR A T WA R UL o L P S BRK
RILEEh SBU M E T, SOl DS AR & 1A%, T35

PEFNRE R . DX RE, TSR AL AT LR B P LR A

A A0 5 X B B Z B U TR RIF B B H AP
R, — ARG AR T AR X R P AR R AR A B AR
SR FIE Y, TR BRI PR e S RIEIT ARG TE B X T
SRR 45/ TR E s R — B0 T, 4TI SR 1 R 45 W T [l ot R T SR
PR H G H SR L U R T AR g, IR TS SR A R X
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F b TR AR A PR B — T, WS B S R R R R TR
BRAS B0 MR OB b AR S /18 1k (8 R A R 45T 4 i T P (B SRER TR TR
Py FEMATRRIHETE R T, oM URE W, SR, B8 AT EA b 258 SR AR
ARELFERE M RAMR R AT, B0, R E AR AR 48T A0
J AT 35 B 0 4 30, A IR R~ AR BER IR TR L 2Rk
47 WERREEERLGE S FHEILET R SRR E

4.5.2 $HEHZD

A I AR F R R A B Sh . ARV B LI 2
SV RSB AR . AR T AR R M R ER AR b, — D SR
BB AT EE TRAT, A RERLIT IR AT SR AR T
5 Y I ST RT A VR A A A R B — 2B R TH R AR

e g R S S e R OB D T AR S5 REE TER S A
fE A MR, TR — KB F PRSI ER. EAGHER
R R AR R R L AL R AR E B a R A
B BT T P S sl , 7RO IR 2 1 A B/ AL B P R B A LIy T
M TR E P A A BRI RIR A

M E AT B R VAR BB TR R A R BT S
folp AR BB HIE R R P G AR . IRET L TR AR BB R T TR A
ST R B TR EE RO A B X PR L T T DR D RS A
FAFHE, SRR TR IR A F RO i SR B A AL R R T
E2HToER,

A TR A TR TG AR, 130 e bk R T DA oL T B 5 P O P IR RE SR
Sefgye, WEAREHESMNEREBEREE, I EZT B (value - added re-
tailer) it 7 ( wholesaler) B H5 1 (retailer) %, 534h, HIEME P RALTET R
BRI R AL . BT SE A EB R MR RN, I &
TF R TR R R AL, ROV L R B K (Conneighton 2002) . A
RS T T 2B S B I AR P R R R R AR E R A A RS
AR LA R TR B ME— B ERR R . RLEMES
WiEl2E JTE B BB BT L BT B AR B A F N
B A E SRR P E—BEN AN S BRTE T AL SRATETR,
4.5.3 ®FEHENSHES

B s SHBHA M ER AR ENEEZT NHESTHE B4R
AERARRE F R TH A EE M (Herschel % 2002) , WL, #HEHWHA
BARE S S E AT o AR, DOSE AU RIS & T S IR B

168

BIEN, AT EF WEREL. PSR ROARARNTRET P W
EEXRR, NHRA BN FE. EHAETEPWARRAR N8N RELE
GUEH WA — e AL AR OC AR L T % B 0 I 4 A o R M s
R (Wang, Madnick 1988) . H1TFFE AL 6 (silo) ” BIRAHREE L 11 4238
B S REA T BOR B 1S — B S B R — MR 6 5

SR NESCREM  FAh, fooll PO 5 B B N 325 R A R I
LB AR BB A A BAEE" . X B AT 3R [ i Py

B, BABNFILE A COREIME ok 5% P g u isa, EARR
Bl WEARH AR EER THREZ P 0F BN SR, s S5k
%o HESTEHN IR RGN R SN EE YR,

4.6 HNHER

S B R R E L A B RE B, B, — R 2R
LAIBE B FENEIRAET (global sourcing ) BRI , (5 B W F B R AR A
(il 1 A S am A AR ) A P 7 B T S T o R 4 A e 1 S
Rl G, ST R S ORI I SC R R LIRS A M0, HE,
t TR B ARG R R, 23 T M1 4 3 T 7T 6 5 1) — SO ek B 1] — A 5 7
AN AEM S WOC R/ BER . MUY B 5 Rl — 4 4L P R ) 449 R R sl
. E R ST AR RN S EE . BTl WA 2k — 5
Ry (3L R 1 R TR PR

TR E B R R B ARG — X T H R SR
AR PERYSR AR . BRUETE RIREIA 2 T Gl 2uRvE B 9 AR B
REMTERATTRER . AP, 2 RN BB M FI— I L5 7 48 5 SR 3 7 1
PR BTG

DLA) SAEMAR], ¥ 28 B DLA B5A 7 B8 B RSE ) 8 f 2w
AR ARE LK, DIA BEEE LA THESHETEZ AT NE
o EATITEMMH R DIRBUL BT E X EE LIS H L ERNES,
AHEFREEVINE S SRS R RE NI R AR RR RS
MRl —2K, WS 2, R R A Y PR B 48 R AR S SR, i
HEHE, BREMEHREHRE (Acme Manufacturing) 5 41 2 (58 BB ( Ac-
me Parts ) J& F[6]-— /A w]ig?
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0 b BIATAR , NSl R 24 B 5 R A (R hiy i SR L R B AT
ATl AR SR B BE B, B A OO ELE R K BB TAERT A REAYRR
e MR B AR PS4

4.7 FgsHPR

TERB AT Y AR BHE ST F R AT, 7R 70 B 0 R 28 ph 28 ) B LI 37
£, Pl thie A& B RE0H R, LN BT A #URI 3 B2 s A ) ik
T %5 15 s s R A A SR R A .

BT 2 KRS S A E N B A AR IR S LIAME B 25 F Y
iU, (02, s B85S SEC f5 e, SEC X M 5 AT s 4
PR BT B AT A, S T SRR AR vR SR . IR, A N R
W) T K BTN BB S kB A0 SEC AL MBI
4.7.1 BRI XA

TESE 2 ERHE S - X i, SEC B T #H Roskosr v 0038 L X, BE —
RHVE 2 RRHE E AR S & P AR R E AT UL . AR TR
“BEAS X LIS 29 R ARG ER TRl BRI B W A IE R A A Bk s T H W&
FEAM(U.S. SEC2002), FlJG.SEC IR TEME XA BWXA HEXER
LK AR T R A% P 3 T SIS P R AR R

TE BT & 05 0 B de R ST VR BRI {5 8, TSR BAT AR T &1
NEURAR, &S B BRI FROTRILA . Bl X A S ,SEC H 4D
R ELFSEHETARGEAEESHCRZNR SR, WiZaiTEH

SRAMAT, SEC BB T— &M F S5 M EHE I BAZHEEAEY
B SRR EIT I E T B EFEKE ST SF T (Emst & Young, E&Y) 5{=F/}
25 Bl PeopleSoft Inc. ) Z[8] , E&Y S BHE — K 5 2285 5 E AL
4.7.2 WitERMTE. MERE

SR, A EE RS A N N A, R, RS TR
FIHELI A E R0 T s,

fiin, BE—FESEEF T BM M & RYE ., FSFUHREE Lows 49
B A BT G (B Lotus REBHZEHET IBM)? MIRFES g N
ATE IBM G0 WAGEIEHHEE, i IBM £ 4 EE s
Bt A8 SO AT B REER, O T ME S E 5 Brxt TESIE AR, 2
2 ] 5 e e T A

FEHE SEC BYRLIE , o R T BRI AR B M 4P 25 s A G
RO J) B 45 ) 25 IR 2B B AL Y Bk S W I A IR B R
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A S RIS S BAE S T R S0 % A 0 5
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HT TR AOMN A, R, SR e AT AHEYY B S A 230 v
IRRETF 5% MR 0o FBBITIST P, e, e SRR T 80 40 0
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SV BRI 2R A5y
473 BRI RS

WSR2 B R B, T 4 KT LB L2 B A i 1
B K E AT TR, 2002 4 RGBS HERT — 38 2 0T AI 5 (Sarbanes — Oxley
Act) Uik T RTHERS L AOTR SUF1K , LT 246 A OMT 5 700 (b R BB 55
LIRS W95 B RGBT UM, FIRE AR 5145 % i Ao
RS AT MU R TR, AT, 557 MBS, 4 2 1o oy
BM (8937 H BT, ETLAFY Lotus SEACAER S HR 097 ISR 1BM ALHAY Lot
— /NS BTAT A, B SHF 07 el 4 305 R AT A 0 0 T 0 52 2
S T 19, AGEF RSS20 |

4.8 MESHKF

SEC HRE R THLAIFZ 528 (publicly traded company } #1775 BA T
ROERI, 40,1934 HAF S5 58 5 1R 2 ( Securities Exchange Act) % 12 7452, ful
A NE A ST 4~ 4 ] B 1 e 5 M RA T 5% , Es
AT{FE, SEC (I REINRS 2 28 BT AUE SO S R B Y EL HE k) A 3 e A
BB A NIRRT . ER T ALITHR AT IR WA 7 0 B 4
13. D{Schedule 13. D), #R/5 ¥z B A% B RATAN B MiF 25, ¥
B AR BB A o TR A 407 5408 % 55 ( Electronic Data Gathering,
Analysis, and Retrieval System, EDGAR) #9 SEC TERBAR R U — 15 8., SEC
HERE R A, B RS ARTES KRAFBEHENSABE,

YW E R ERTHE LN TENIES 5% B 52 2% T A A, Al a3
REHNEIEA TP REVER] . SEC H4" %3578 (beneficial owner) ” p15E SLHER K
IEAERIRLY 25 AR E A 36 R SR T R B A B Ay
BRI . BIR, 26 AR — RO L EE LR R, Xk
AU HC e — B A AT 45 7 0 5% O (R HE3E 4Pty 2t
BEZR HAG K225 3 . ART XA A 2 AP B RN R iy—4%,

A



PR SE bR M B % 3225 BT AY (beneficial ownership) " 852 LA, 31 H
SHATFAEARENE R, X IZEHEE R 4 8 T SRR3R IR RS
52 Y TR I £ 4 48 (International Organization of Securities Commissions ) 471
T BN A S R E A E B2 FFR T ( International Disclosure Stand-
ards) ,SEC EDRECEARMEIIA T HEMEBR, 2, M SEEME, HHEREL
INTFEMM AR MR R ERA S E S EARN.

BOE 2002 FFEFEET - B A SRR R A B R A B e O,
L BRI A A EUE IR 10% Z3 A R AR P TE B MRS A
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AT, 20 E) T R bR O RE A 25 TR ALY RE T BRI RE B e AT SR E B SEC
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5 ik
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B, B ERREI AR AE e SRS S P S O R A
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FEME . . WESTYE, UEREE) BRTAVATCREENERE
PR ER IR, TR, Sl EEMFEIFE R AL NEER
R SRR B SRR . Ak NS RE RS B AR R A SR s R
RR, 3080 o A, ATRE B - EESR, BARAEER 4
WHMERME, E2E e RENHTERESEAIRS (Madnick
1999), FEl, FEEHE-TARFOSCIATLXEAEESE, ZHdBRERERE
B EMA Al REERART M R AET, UIRERENE, EEE
i B i [ 25 S T SO AR (R O R 45 R, Pl AR SR R SR A 3 2 Y
MRS TR B R — 55K { Bressan % 2000; Goh 45, 1999; Madnick,
Wang, Xian 2003),

6 Fijt

AT 18 8 T 60 #F 3 98 42 ( Cambridge Research Group ) . A H [K 4 &
{D&B) Firstlogic PR B 2 W 4 T 38 BT 2 18 ( Total Data Quality Manage-
ment, TDQM ) + &) . 1 27 B #5 Hl HLAG ( Naval Inventory Control Point, NAVICP) |

207

%Mﬁ~%ﬁ@m%ﬁﬁmmm—MTMmmﬁmwﬁﬁﬁo@%m%ﬁ%
Chen ,Chris Haywood ,Pat McCoy, Ahmad Shuja, Wei Zhang Harry Zho 34LME 35
BRI,

2 £ 3

Ammann, M. 2061, Credit Risk Valuation: Methods, Models and Applications, 2d ed. New York: Springer-
Verlag.

Becerra-Fernandez, 1., and Sabherwal, R, 2001. “Organizational Knowledge Management: A Contingency
Perspective. Journal of Management Information Systems 18, no. 1 {Sumumer): 23-56.

Bielecki, T.R., and Rutkowski, M. 2002. Credif Risk: Modeling, Valuation and Hedging. New York: Springer-
Verlag.

Bressen, 8.; Goh, C.H.; Levina, N.; Shah, A.; Madnick, 8.; and Siegel, M. 2000. “Context Knowledge
Representation and Reasoning in the Context Interchange System.” Applied Intelligence: The Interna-
tional Journal of Artificial Intelligence, Neutral Networks, and Complex Problem-solving Technologies
12, no. 2: 165-179.

Cassell, B.L. 2003. “More Emst Nonaudit Services Have Come Under Fire at SEC." Wall Street Journal,
March 10, C1. )

Chettayar, K. 2002. Creating Institutional Memory: The Key to CRM. Availabie at www.integrated-
solutionsmag.com/Articles/2002_12/021211 htm {December).

Epstein, D. 2002, Bankruptcy and Related Law in a Nutshell. 6th ed. St Paut, MN; West Group.

Gold, A.H.; Malhotra, A.; and Segars, A.H. 2001. “Knowledge Management: An Organizational Capabili-
ties Perspective.” Journal of Management Information Systems 18, no. | (Summer): 185-214.

Goh, C.H.: Bressan, $,; Madnick, S.; and Siegel, M. 1999, “Context Interchange: New Features and Formal-
isms for the Intelligent Integration of Information.” ACM Transactions on Office Information Systems 17,
no. 3: 270-293.

Herschel, G.; Janowski, W.; Marcus, C.; and Sarner, A, 2002, Predicts 2003: Marketing Will Become Ac-
cowntable. Stamford, CT: Gartner Group.

Kunz, B., and Shinnebarger, D. 2002. Understanding Unique ID Solutivns: Sirategic and Operational Ap-
progches for Identifying Customers. Norwalk, CT: Pepers and Rogers,

Madnick, 5. 1999. “Metadata Jones and the Tower of Babel: The Challenge of Large-scale Semantic Hetero-
geneity.” In Proceedings of the 1999 IEEE Meta-Data Conference, Betheseda, MD, Aprii 6-7,

- 2003. “Ch, So That Is What you Meant! The Interplay of Data Quality and Data Semantics.” In
Proceedings of the Entity Relationskip Conference, ¢d. G. Goos, I, Hartmansis, and J. Van Leeuwen, 3-
13. Heidelberg: Springer-Verlag. .

Madnick, 8., and Wang, R.Y. 2001, “Corporate Houschold Knowledge Processing: Challenges, Concepts,
and Solation Approaches” MIT Sioan School of Management Working Paper #4222-01, and Composite
Information Systems Laboratory Working Paper #2001-09, August.

Madnick, 8.; Wang, R.; Dravis, F; and Chen, X. 2001. “Improving the Quality of Corporate Household
Data: Current Practices and Research Directions.” In Proceedings of the Sixth International Conference
on Information Quality, ed. E.M. Pierce and R. Katz-Haas, 92-104. Cambridge: Massachusetts Institute
of Technology.

Madnick, §.; Wang, R.Y.; and Zhang, W. 2002, “A Framework for Corporate Householding” In Proceed-
ings of the Seventh International Conference on Information Quality, ed. C. Fisher and B. Davidson, 36—
40. Cambridge: Massachusetts Institate of Technology,

Madnick. 8.; Wang, R.; and Xian, X. 2003, “The Design and Implementation of a Corporate Householding
Knowledge Processor to Improve Data Quality.” Journal of Management Information Systems 20, no. 3
(Winter): 41-70.

U.S. Securities and Exchange Commission (SEC). 2002, “Regulation S-X” Available at www.sec.gov/divi-
sions/corpfin/forms/regsx.hem (April 21, 2003).

Wang, R.Y,, and Madnick, S. 1998, “Bvolution Towards Strategic Applications of Data Bases Through
Composite Information Systems.” Journal of Management Information Systems 5, no. 2 {Fall). 5-22.




	CISL WP 2013-17 cover page
	Information Quality Book Chapter w Color cover

