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DOWNLOADING STANDARD REPORTS IN BRIO QUERY VERSION 6

Downloading a standard report template is easy. On the Data Warehouse home page, find the
Reports section: you will see several choices. Click on the link to the business area that you
want. Production Directory and Web Statistical Reports are in the General report area. You will
see that the report templates are subdivided them into areas named “Employee Directory,
“Keys,” and “Web Statistics.” Clicking on “Web Statistics” will jump you to the reports related
to Web Statistics. You could also scroll through the page until you come to the reports you
want; the page is alphabetical by subarea. Each report has a brief description of its purpose to
help you decide which one you want to look at.

When you find a report you want to download. click on“PC6” or “Mac6” (or “PC5” or “Mac 5”
for older reports) under the report name, depending on your platform.

NOTE: All new reports will be available ONLY in BrioQuery version
6. We will leave existing version 5 reports on the web for an overlap
period to enable users become comfortable with version 6.

Both PC and Mac templates work on both platforms; the difference is that the fonts and margins
are formatted to look and print best on the specific platform, since the same font and font size
looks very different on a Mac monitor than a PC monitor, and pages also print differently.

Important note to Mac OS X users: Brio does not have a desktop version for Mac OS X. Mac
OS X users should use Citrix (see Appendix 2), a PC emulator which allows you to run the PC
version of Brio on MIT’s Citrix server on your OS X Mac. You should download the PC
version, rather than the Mac version, of query templates from the warehouse web pages for use
via Citrix.

Below you will find instructions for downloading canned report templates from the Data
Warehouse:

From the Data Warehouse home page, click on the business area, in this case General.
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&) MIT Data Warehouse - Netscape Q@@
. File Edit View Go Bookmarks Tools Window Help

" @0 Q @ Q mhttp://web,mit.edu/warehouse/ | [QSeardl] go @

A‘/‘:‘ @, | 4% Home G Search | S MITDataWar... “RolesDBWeb... N Autorespond... “ athenalistma... - MITWebMail S MIT Citrix Ser... S MIT Citrix Ser... M
&) | V] MIT Data Warehouse ] %]

about
Staff & contact info

r Information Hours & techni‘cal specs
J Services & Why use the warehouse

Strategy document
Technology EHO E Data warehousing topics

reports

. . g Financial
The Data Warehouse provides the MIT community with integrated data General
from various administrative systems stored in one location. Human Resources
EHS
Student
Libraries
Training reports
All reports by date modified
All reports by title

what's new - Current news about the warehouse.

February 11, 2005: We learned that the "Age by Fiscal Year" field in Downloading instructions
the HR tables was incorrectly calculated. The calculation has now been
corrected. The field is defined as the age reached between July 1 and using
June 30 of the current fiscal year. Request access
warehouse-announce e-mail list
January telephone data have been loaded. Help for Data Warehouse users
User group schedule
January pool unit values have been updated on 2/10/2005. BrioQuery & Oracle Client Installation
Using Briongry' via Citrix on Mac OS X machines
next user group - *CANCELLED* "General Help", Thursday, E/igpuggfalwg ath mIT ——
February 17 at 2:15 PM in N42-240U b e

Common error messages

Gl / of Ti
tip of the day - Make sure BrioQuery's Auto-Join feature is turned off. .

From the Query tab, pull down Data Model and verify that Auto-Join is data
NOT checked.

Data Warehouse Explorer
Sources of information
All tables in alphabetical order

MIT | Comments | warehouse-help@mit.edu

last updated: February 11, 2005 web functions
Cost collector lookup

G/L Account lookup
Change password

©® & & ©F D) | Document: Done (0.17 s2c5) | =

The Data Warehouse Home Page: click on “Human Resources” under reports.

This takes you to the page of General reports:
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&0 MIT Data Warehouse Reports - Netscape
. File Edit View Go Bookmatks Tools Window Help

AI Q Q @ @ ‘ m http:{fweb.mit.edufwareh epor iness_areafg html#21 al [Qs:ard- l go @

N / E.\ 45 Home G Search l [E3Bookmarks N MIT Home Page - Web Certificat... N MIT Search S MIT WebMail - People - Yellow Pages

&) [ I MIT Data Watehouse Reports ] [X]
=
r Information
oy | Sewices& ﬁ TA MIT Data Warehouse Reports MIT
J Technology WAREHOUSE
General

Instructions for downloading & processing reports from the web

From the list of reports, find the one you want to download. Click on the appropriate version links - PC5 (Brio 5 for
PCMVindows), Mac5 (Brio 5 for Mac), PC6 {Brio 6 for PCAVindows), Mac6 (Brio 6 for Mac) underneath the report name to
download the report. Citrix users should download the PC6 version.

Reports with the symbol i (standard reports) have been tested by a group of central and departmental users who have
checked that the numbers in the report reliably tie out to SAP.

Reports without a symbol (user reports) have been reviewed by the Data Warehouse team and approved for posting on the
web, but have not been through a formal testing process.

Employee Directory Keys Web Statistics

Employee Directory
MIT Employee Directory.

Created Last

Report Description By Modified

Employee Directory Modified 3/18/2005 to widen the phone number column and text wrap

PC5 Mac5 other columns in the report. Displays full name, title, office address, office 03/18/2005
PCe Mack phone and email information for the selected department name.

@ @ & ©F () | Transferring dats from webmit.edu... [ == |

Downloading a Report: Click on “PC6” or Mac6” under the report name

When you click on Mac 6 or PC6, the “Downloading...” dialog box opens (Netscape 7): The
radio button “save this file to disk™ should be checked by default; if not, check it.

Downloading Empdir60.bqy

You have chosen to download a file of type: applicationjoctet-stream from 2
http: ffweb.mit.edufwhdev/docs/brio-reports/pc_bgéf

What should Netscape do with this file?

O Open using an application

[@ Save this file to disk ]

Always ask before opening this type of file

fsdvanced.. | ok J[ Concet |

The Netscape 7 “Download” dialog box
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In the next box, navigate to the folder in which you wish to save the template:

Enter name of file to save to...

Savein: |C) Desktop ﬂ (] I‘j‘ '

e

My Recent
Documents

G

Desktop

My Documents
My Computer
My Natwork ] = s |

y Networl File name: Empdir60.bqy v ave
Places
Save as type: |",bqy LI Cancel

The “Save As...” Dialog box

1. Choose the Directory folder in which you want the report to be saved.

%

2. Click on the Save button. The report icon appears on your desktop. Bt
3. To open the report, just doubleclick on it.

Note: Mac OS X users will find that the downloaded template is a blank white icon or an icon
looking like an Excel icon, rather than an icon with the BrioQuery blue, green and red colors.
Citrix will recognize this as a BrioQuery document. If you are using the desktop version of
BrioQuery under Classic (OS 9.2) on your Mac OS X computer, you will not be able to open the
template by doubleclicking on it. In this case, you should open the Brio Query application and
use File --> Open to open the template.

Note: By default, the Brio “File Open..” command looks for files of type Brio Intelligence. Be
sure to change this to “All Files (*.*)” in the dialog box that opens so that you can find the file:
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Open File @

Look in: I@ Desktop LI - [® ﬁi‘ E-
‘: \DMV Documents [CDcurrent
k! j My Computer L) for SoE Demo
My Recent gMy Network Places [C)Format for Web
Documents W41 tervideo WinDVD 4 Cweb
"L‘ %> Java Web Start &7 srioQuery 6.6
[3)maija's Attachments (g4 Ding
Desktop ) MS Bluetooth Stack Readme  §j= Enterprise Manager Console
@Soﬂware Upgrades (o Kiwi
= SurfHere Wi-Fi Access @Jnew_user_mail.doc
M Do S Tether &F) shortcut to dsmsched
@TOSHIBA Console 2 Shortcut to Nice on TUBA
— E]TSM Backup Client @ Windows Media Player
\%_! QTSM Online Information
My Computer &User's Guide
[C)Brio 8
My Network File name: | LI Open
Places
Files of type: el

The “Open File” dialog box with Files of type: All Files (*.*) selected

THE BRIO QUERY V.6X ENVIRONMENT

Those of you who have used BrioQuery version 5 will see that BrioQuery version 6 has a
different look and feel, but the process of looking at the data in today’s class should familiarize
you with the new look. A summary of the BrioQuery v.6 menus, toolbars, and sections is in
Appendix 3 at the end of this document.

When you open a report template, it will open to the Query section:

“¢ Brio Intelligence - [Empdir60.bqy]
File Edit View Insert Format Query DataModel Tools

ZE DA B s u|===|L-2-A -

& | BFPocess ~| & | = = | @
Request(7) Limits(1) Sort(0)

Department Name ‘ Full Name ‘ Office Location ‘ Office Phone ‘ Directory Title ‘ Krh Name Uppercase ‘

Email Address =

Window Help

J | il

Request

J Limit = Department Name v{1)
M mesulis | sen Drag Request items here to sort them

Last Name

First Name

Middle Name

Full Name

Office Location
Office Phone
Directory Title

= (A Tables — Department Number
Department Name
Krb Name

Krb Name Uppercase
Email Address

Al il

[No Results Yet | Combined View: 1 topic W@

PROCESSING STANDARD REPORTS
1. To run a report you have downloaded and receive results from the database, press the

“Process” button at the top of your screen. ’ B Process ~
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2. You will be prompted to log on to the warehouse. If needed, select the OCE (open
catalog extension) named warehse.oce. You will need to enter your username (your
Kerberos ID) and the warehouse password you chose when you received authorization to
use the warehouse.

Warehse.oce

Host User I
Host Password I Cancel
Select
The log on box

Note: if you have forgotten your Data Warehouse password, you can change your password
without knowing the old one by going to http://web.mit.edu/warehouse/change password.html or
by clicking on the Change Password link under Web Functions on the Data Warehouse home

page.

3. Depending on the report you are processing, you may be prompted to enter one or more
limits. In the dialog box that appears, a short text message is displayed to assist you with
your limit selection. In today’s example, we will be asked to select a Department Name
for your directory reports. We will to ask for Department Name Equal to Information
Services & Technology. This should return all employees that have their directory
department set to Information Services & Technology.

Limit: Department Name

Select the Department Name
Name: IDepartment Name Cancel
I Include Nulls Ignore
[ Net |- Equl b |
Show Values | |Academic Media Production Services -
c Val Administrative Services: Chem E/DMSE
ustom Values [ | 4 dmissians Office

Custom SOL Aeronautics and Astronautics
——— | Aerospace Studies

Select Al Alumni Association
Anthropology Program
Transfer Archaeology
Architecture
Audio Visual Services
Audit Division ﬂ
E::}:E:Ical Engineering e
The Limit Box

4. Once results are retrieved you will be automatically transferred to the “Results” section,
where you may view your results. You will see many rows of information. This is your
raw (unformatted) data:
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% Brio Intelligence - [Empdir60.bqy]
Y] File Edit View Insert Format Results Tools Window Help

el - <A ~ |2 2 u | __|4vgvév|
DB ESR| X @ 0~ 72z = Broces ~| &= @ @
Results Limits{0) Sort{(0) Outliner

I

Sections J Limit | Drag Report Columns heve to create Limits
& Report - Dept. Di J Sort Now |Dr.—.'g Request tems heve to sort them
B8] Query Al
Results . i e itle ]
1 |Information Services [Ahlguist, Maija K N42-240U 6172537949 |Data Warehouse Consultar | M2
T Information Services | Baars, Freddy N42-150B 6172533006 |Team Leader, Help Desk C|FB
"3 |Information Services | Bagley, Marian | W31-116 6172531744 |Hardware & Contracts Coor| M2
T Information Services | Baldwin, Laura N42-140W 6172533170 |User Accounts Consultant |BC
76 |Information Services | Baron, Dennis 9-369 6172521232 [Senior Strategist, Integratec| DE
T Information Services |Barrasso, Bill T E19-630 6172533606 |Consultant, Dept IT Resour |BA
7 |Information Services | Barton, April IT Consultant| AlE
<[ |information Services |Basch, Robert A W2-141 6172530169 | Senior Systems Programm | RE
Eauew - T Information Services | Baumgardner, Paul N42 6175154169 |Distributed Computing Sup |PL
[ Department Name 10 |Information Services | Bell, Alison IT Training Consultant AB
5 Full Name 17 |Information Services | Berger, Michael Wa2-210 6172530683 |web Developer ME
g g:::z: {;':2:"':" [ 12 | information Services | Bergaren, Karen waz 6172530685 |Senior Technical Writer | KE
[ Directory Title 13 |Information Services | Bernardinelli, Nicholas Wa1-130 6172537049 |Data Center Operator Il NT
[ Kib Name Upperc. 14 |Information Services | Blanco, Rabin A N42-140 6172521811 |Help Desk Consultant RC
3 Email Address |15 |Information Services | Boardman, Andrew M W92-142 6172534040 |Senior Systems Programm | AN
16 |Information Sewvices | Bonner, Sara MN42-2400 6174524528 |Administrative Assistant BC
EInfnrma'inn Serwvires [RAnnvie Andrew WQ72-171 A1775RR441 [Team | rarder Trlernm & N fllll
< >
j Department Name , Full Name , Office Location , Office Phone , Directory Title , Krb Name Uppercase , Email Address
OCE: Warehse.oce Server: Oracle 8/9 ‘ | 262 of 262 Rows |04/13/05 09:55:15 i

The Results Section

You may export your Results, or any section other than the Query section, to Microsoft Excel,
HTML, or a text file if you want to combine it with other local data. To do this, you must be in
the section you wish to export: for example, Results.

% Brio Intelligence - [Empdir60.bqy]
Edit View Insert Format Results Tools Window Help

Limits(0) Sort(0) Outliner

b Location  Office Pho y
Data Warehouse Consultar
atal =2 eader, Help Desk C |FB
are & Contracts Coor| M2
counts Consultant
Strategist, Integratec|DE
tant, Dept IT Resour [ BA
sultant | AlE
Systems Programm |RE
6175154169 |Distributed Computing Sup |PL
IT Training Consultant AB
6172530683 |Web Developer ME
6172530685 |Senior Technical Writer KE
6172537049 | Data Center Operator Il NT
6172521811 |Help Desk Consultant RC
6172534040 |Senior Systems Programm | Al
6174524528 | Administrative Assistant BC
R17745RRA441 [ Teram | rarder Telernm & NIAR T

ne

Department Name . Full Name . Office Location , Office Phone . Directory Title . Krb Name Uppercase . Email Address ‘

| 1262 of 262 Rows |04/13/05 09:55:15 —w

The File >> Export >> Section path
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1. From the File Menu, choose Export --> Section. When the Export section dialog box
opens, choose the desired export format from the “Save as type” dropdown list, navigate
to the folder in which you want to store the export, and click Save. The export happens
instantly.

Export Section @

Save in: I {Z# Desktop LI % Ev
ui_} My Documents (L) AAUDE - NSF R&D Expenditures
;) My Computer L) AAUDE - Survey of Earned Doctor:
S JMy Network Places [C) AAUDE Rpts
(L) AAUDE |[L)Brochure & other doc

|C2) AAUDE - Graduate Assistant Stipends [C2)Chair Queries
[C2)AAUDE - NSF Graduate Student Support  [C2) Citrix Issues

< >

\ Save as type: |Excel [%.xls) ~] Cancel |

The Export Section Dialog Box

There will also be one or more pre-formatted reports in any query document that you download
from the Data Warehouse reports page.

Information Services & Technology DIRECTORY
Full Name Office- Ofiice Phone  Directory Title Kb Mame Email Address
Location UQEE[EBSE

Ahlquist, Maija K N42-240U 6172537948 DataWarehouse Consultant MAIIA MAIJA@MIT EDU

Baars, Freddy N42-150B 6172533006  Team Leader, Help Desk Call Cntr FBAARS FBAARS@MIT.EDU
Activ.

Bagley, Marion | Wa1-116 6172531744  Hardware & Contracts Coordinator MARION MARION@MIT.EDU

Baldwin, Laura N42-140W 6172533170 User Accounts Cansultant BOOJUM BOOJUM@MIT.EDU

Baron, Dennis 9-369 6172521232 Senior Strategist, Integrated DENNIS DBARON@MIT EDU
Comm.

Barrasso, Bill T E19-630 6172533606  Consultant, Dept IT Resources BARRASSO barrasso@mit edu

Bartan, April IT Consultant | AIBARTON

Basch, Robert A Waz2-141 6172530169 Senior Systems Programmer RBASCH RBASCH@MIT.EDU

Baumngardner, Paul Na2 6175154168 Distributed Computing Support PLB plb@mit edu
Specialist

Bell, Alison IT Training Consultant ABELL

Berger, Michael Wa2-210 6172530683  Weh Developer MBERGER mberger@mit.edu

Berggren, Karen waz 6172530685  Senior Technical Writer KBERG Koerg@mit.edu

Bernardinelli, Nicholas Wa1-130 6172537043 Data Center Operator I NTOBIAS NTOBIAS@MIT EDU

Blanco, Rahin A N42-140 6172521811  Help Desk Consultant ROBINB ROBINB@MIT.EDU

Boardman, Andrew M Wa2-142 6172534040  Senior Systems Programmer AMB AMB@MIT EDU

Bonner, Sara N42-2400 6174524528 Administrative Assistant BONNERS bonners@mit edu

Bonvie, Andrew Wa2-171 6172586441  Team Leader, Telecom & Netwk ABONVIE ABONVIE@MIT.EDU
Install Sve

Boudreau, David Scott waz 6173240097  Senior Project Manager SCOTTE scotth@mit edu

Bowser, Deborah A Wa2-176 6172533878 Consultant, Software Release BOWSER BOWSER@MIT.EDU

Brennan, Timothy N42-200E 6172536986  Senior Technical Writer TIMB timb@mit edu

Arids William.| N47 R172AR38481 Heln Nesk Cnnsnltant RARRINS RARINSZAMIT FNLJ

A formatted Report section

To create a report, field names are dragged from the lower pane of the section catalog into what
Brio calls the Outliner (for Pivot reports, Tables, and Charts) or the “Groups” and “Tables”
boxes (Report Generator reports).
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Report Groupi{Reswits): Department Name Tabie Dimensions: Full Name + Office Location ¢ Office Phone ¢ Directory Title « 4

Report Group2: = Krb Name Uppercase + Email Address v
Tabie Facts:

The Report section outliner boxes

The Groups section contains the major categories of your report — the levels at which any
numerical data, for example, headcounts, could be subtotaled and totaled. The Tables
Dimensions box contains the fields that serve as “labels” and the Tables Facts box contains the
data items that will be subtotaled or be used in calculations.

Pivot Reports

Count of Employees
by Directory Title

Team Leader, Telephone Client Support
Team Leader, Telephony Information Ctr
Team leader, ¥ System Services

Team Leader, Yoice/Data Strategies
Team Leader, Web Communications Svc
Tech Help Consultant

Techs Q AnvWeb Services, Group Lead
Technical Project Manager

Telephone Operator

Telephony Help Desk Assistant

Training Consultant

Unix System Administrator

UM Systems Administrator

User Accounts Consultant

M Systermnm Programmer

W System Programmer & TSh Coordinator
Wi Systermnm ProgrammerfAsst Team Leader
"M Systems Programmer

“oicesData Coordinator

voicesData Project Coordinator

Wweb Accessibility Specialist

Wweb Consultant

Wweb Content Editor

Wweb Developer

Wweb Services Consultant

Information
Services &

alalalwl=an]=a]=aw=]=a]=a]=]=|w[=|=]=|w[=]|=|a]=|=]|=]|=]=

Technology vweb Services Coordinator

- vweb Technologies Consultant

Total 262
L ~—r

Example of a Pivot Report
Notice that the Outliner looks a little different than the “Report” outliner.

1. The “Side Labels” box contains the fields that comprise the columns to the left of the data
section.

2. The “Top Labels” box contains the fields that provide the category headers for the fields
placed in the Facts box:

3. The “Facts” box contains the fields of numerical data — Count of Employees by Directory
Title (this is actually the count of Names), or other fields that will be totaled or counted.
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USING BRIOQUERY VIA CITRIX ON MAC OS X MACHINES

BrioQuery does not have a desktop version for Mac OS X machines. Citrix is a PC emulator that
allows you to run the PC versions of MIT’s enterprise applications on your Mac OS X. In
addition to BrioQuery, you can also run Coeus, Adonis, Roles, SumMIT and SAP via Citrix.

You must register for Citrix before you can install and use it. To register for Citrix, go to
https://citrix.mit.edu/register (MIT certificates required).

Full instructions for installing Citrix are on the Citrix home page at
https://citrix.mit.edu/citrix/install.html (MIT certificates are required); these instructions also
appear below for your convenience.

Note: To use Citrix, your Kerberos password cannot be more than three years old. If your
kerberos password exceeds this age limit, you need to change your Kerberos password. Mac
OS X users can do this by opening the Utilities folder in the Applications folder, scroll until
you find the Kerberos icon, double-click on it to open it, and click on “Change Password.”

Installing Citrix

After you have registered for Citrix,

1. Go to http://citrix.mit.edu/
Result: The Citrix Welcome page displays.

Pease g

YO0 MR ROLNNE YOUr SCIDUNE Befone you Can cwo MCT's Cene Service.
To logn plesue werfy tho UMErmame i comect and ok the Log In Sutiae 03 the el

I you 25 ret krow yoor logn nformation of are Sawing Ot cIties pleaLe comtact the MCT
oraging Weladens.

MetaFrame XP Message Canter

Tree MeCaf rava XP Vessage Tontey Ouplaps a0y A Mmatonal oF e0ps messages that may
O,

€ CRA0R: Four sesmin wch TN WeO sever ADS G, Yow Adve bee Aped VK
-.ﬂ:' YOu G0 0% Pave T J0A CLeng for Mar, you Mt wntad 1 JEA Dlene to Laaxh the
o0t caTo.

na2al the ICA Qwrg Dy Chihing o0e of the o0k BOIow, 270000300 1O YO SPRem.

5% 208 Caced ter M3 3 Corvontitis ypvlcreg

Cenor Chents oo avalatie fram the Oteie Chent €oeericad sXe

CITRIX'
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2. Click the ICA web client for MacOS X systems icon over to the right under the
“Metaframe XP Message Center” heading.
Result: The Downloading MaclCA_OSX_dmg.zip window displays.

BN . B & Downloading MacICA_OSX_dmg.zip

You have chosen to download a file of type: “PC ZIP Archive” 2w
[application/zip] from

https://citrix.mit.edu/Citrix /ICAWEB/en /icamacosx/

What should Netscape do with this file?

[@ Open using Stufflt Expander ] Choose...

(O Save this file to disk

Always ask before opening this type of file

(o) (o)

3. Select Open using StuffIt Expander and click OK.
Result: The folder MacICA_OSX_dmg and the file MacICA_OSX_dmg.zip will appear
on the desktop.

]

MO CATOSX [ d g MIGCALOS K Emg2lp
Folder )

INGE CALOS K =g

4. Double-click the MacICA_OSC_dmg folder. ST

Result: The folder will open.

000 | NadICA_CSX_dmg Folder =)
—rr— } \
S S S e—
Bk Formard View | Computer home favanles  Apsicatiant Search
2 nerra, 31.52 CBavatadle
1S A
MaciCA 05X .dng MacICA, 05X drvg
L

5. Double-click MacICA_OSX.dmg (the one with the hard drive icon).
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=

Na:):A_(‘AX.drrq

Result: The Citrix ICA client folder will open,

000 __ Citrix ICA Client (=)
‘= m AN o e
[i_t- =0 E i L 4 7% 0»
Rack Forward View Corputer Morme Favccres  Appicaticny
P 3 erm, 1.3 VB avallsbie
_— A L
== ‘"
Cittix 1CA Clent Carix ICA EULA. ! Read Me.ixt

and a Citrix ICA Client volume will be mounted on the desktop.

Drag the Citrix ICA Client folder icon from the open folder window to your hard drive:

000 __ Citrix ICA Client (=)
‘= m AN o e
[i_t- =0 E i L 4 7% 0»
Rack Forward View Corputer Morme Favccres  Appicaticny
P 3 erm, 1.3 VB avallsbie
_— A L
== ‘"
Cittix 1CA Clent Carix ICA EULA. ! Read Me.ixt
k

Result: The Citrix folder will now appear in the hard drive. You may wish to put it in your
Applications folder.

e & \
| =T ' Vew e h
= s A
Apziicatons (Mac 05 9 DCotuments Users
L :Z- 3 A"c _,\.»
Syites= Felder Agplcater Syitem
¥ E >
a o
Desktop (Mac 05 5 Ubrary Set-Hle-osw izt
=
Oratle 7.3 tnicawel ok MIT l=atallers Leg
= .38 =
e t
Termsarary llems Citsin ICA Chene hiix et

X
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6. Close all windows that have been opened during the Install process.

7. Drag the following files/folders (created during the Install) to the Trash:

MacICA_OSX_dmg folder
MacICA_OSX_dmg.zip
Citrix ICA Client mounted volume

S CTCALOS XL 110 L M CALOS S gl i B e PRy s [
Falder

Result: The files that are no longer required will be deleted.

8. Open your browser, and go to http://citrix.mit.edu/
Result: The Citrix welcome page will appear; your username should be displayed in the
Login box.

9. Click Login.

10. Result: The Citrix Applications page will appear.

00 mcnmx Sﬂvl(e chm

-je.\ i Qsemn e S b e N ot e
2[5, MIT Citrix Service 1

Merakraree XP Applications

Sred view of Metalrane 3P spplcatons. The
A 2w ona For U 1t rou
0N £0 130rah 40 appd caton. Chck Retresh 1o view © 0%t 2pecatione. Ok

SEHNGE 18 (g your Seftogt. C1ck 3 18ier KON 1D OAplay A8 conterts. I
You have ems Usng en evclicotion, clesse comfct your hetp desk o
PR SATUNRIFIEr S50 MBsE FOTTAL

Crrix setlings

To set por penonsl preferences fer O, Ok o0 e SeTiogs won T

Tha Metaliame 2P Mesiign Corder Samars ary ofiarmatisnsl oo eoree
e ges WG My GO

vbn YOU 80 70t bave ha ICA CHank for PUc, Pow MVeak baatalt the ICA Chom
8 L, The P

1razalt e A CHent by Mg Orm OF U H0rs T, SEEATEATTE T3 rins
systen,

S 10 Qe for Mp0% 9 Compgraie yryvieeny

S ICA Cltek for MacQS X srsens

Cirer Curks are awaltatie from the

ad site

CiTRIX"

B2 A orey T Tr Ot e T =11
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11. Select one of the applications by double clicking on its icon, for example BrioQuery.

Note: You will only be able to access applications for which you are authorized.
Result: The first time you use Citrix, the Citrix Client Software License Agreement will

appear.

Citrix Client Software License Agreement

This &5 a agreement (C"AGREEMENT) between you, e Licensed User oy epresentative of the
Licensed User and Citrix Systems, Inc. or Citrix Systems Infermational GmbH. Citrix Systems, Inc. a
Delawate coyporation, yearkets and s Spnns e attached client soffware in the Americas, Asta ard the
Pecific. Citnx Systers International CmbH, a §wiss company wholly owred by Citnx S ystems, Inc,
maykets arct suppotts the client softwase in Emcpe The Mlﬂd’L Eastand Afvica, Youwr hcannn of fisst
use of the chient software determunes which is the ) entty (the ity is
hereinafier sefenned to as "CITRIX"). BY DOWNLOADING, INSTALLING, COPYING OR
OTHERWISE USING THE ATTACHED CLIENT SOFTWARE, YOU ARE INDICATING THAT
YOU ARE AUTHORIZED TO BIND THE LICENS ED USER IN CONTRACT AND THAT THE
LICENSED USER ACCEPTS THE TERMS OF THIS AGREEMENT. IF YOU, AS TH

LICENSED USER OR REPRESENTATIVE OF THE LICENSED USER DO NOT AGREE TO
THE TERMS OF THIS AGREEMENT, DO NOT DOWNLOAD, INSTALL, COPY OR
OTHERWISE USE THE CLIENT SOFTWARE.

1. GRANT OF LICENSE. This CITRIX product contains software ("Client Software") that allows
acamputey to access or uhlize the services provided by a :nmyumr called a Sexver. CITRIX grants ©
you the followang, non-exxlusive rights o the Client panying

(collectively callect the "SOFTWARE")

) Installation, Use, and Transfer of Clent Software. You may mstll and use the Client Software on
an unlonited number of clisnt devices and make a yeasonatle numb-l of ha:k.\z:opus

b) Other. Notice %o Users - You shall inform all users of the SO!

corclitions of this AGREEMENT. Mot For Resale Softwate - [f le SOFI'VIARE is Jabelsd "Not
For Resale" or *“NFR." your license only permuts use for bon, st ore purp

CITRIX CLIENT SOFTWARE LICENSE AGREEMENT m

2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS. You may rot rentor Jease the N
SOFTWARE, bul you may transfer the SOFTWARE on a psimansit basis, provided you retain no v

N

Disagree Accept

Click Accept.
Result: A connection will be made to the Citrix Server. The Windows2000 Advanced Server Log
on screen appears.

Log On to Windows
Microsoft
Copyngts D 19051979

‘ nmi I N\-'o oft Corpoe wmon

Built on NT T«rnoizqy

User nano: ||
Pasoveced: |
Log on to: |ATHENA MIT,EDU (Kerberos Realm) ~|

[TI Cancel ] l gxms<<]

12. Enter your Kerberos user name and password and click OK.
Result: The application you selected will open.

When using BrioQuery via Citrix on a Macintosh, you are actually using BrioQuery for
Windows and not BrioQuery for the Mac. BrioQuery for Windows is the same as
BrioQuery/Macintosh as far as features and commands; however there are some differences
since you are accessing BrioQuery via Citrix. Below are differences you will encounter:

Downloading BrioQuery templates:

Page 17 of 22



Introduction to the MIT Data Warehouse

Since you'll be using BrioQuery 6 for Windows via Citrix, be sure to download the PC6 versions
of BrioQuery templates from the Data Warehouse web site. Mac versions may not look as

Changing the window size:

BrioQuery in the Citrix window cannot be maximized to the fill the screen by using the + sign in
the upper left corner of the Citrix window or by using the Maximize button in the top right
corner of the BrioQuery application window. If you want to make the window larger, do the
following:

Go to the Citrix home page and log in.

e oo MIT Cirix Service - Netscape [=)

QO O D [Ermrremmcummeararieys =] <, A5
o S % werme © Search Roskmarks S MTT DataWare ‘s Roles DEWeb . v Casetracker C ‘v Auto-cespord.. ‘v MIT Chrix Ser “ MIT Citrix Ser.. ‘v Web Cersficst.. v
| S AT Citrix Service 1l =]

Luncs an appication.
255l cation. Dick SEUTGE 1 CAnGe pout Mettinge. Chck 3 foiser <om 13 Sanisy
Prosierts uung an sopicaton, Pleate Contat your help Sk or =

e ation.
MetaFrame XP Message Center

The Metat rame 3% Message Center Ea5iays any PCTRILENI] 7 ETCF (eSS TN SYay 00w
it yow 00 ret Mave he FOA Gt for M. pow Frest inatalt U TCA Crent 13 S4unh The S50HAUSS.
10871 Ut SR CHent by Oschinng it OF U WS Do, SOEFODTIATE 1 pawr SysTE.

$€1ca Qe for 0T 9 Compgrove vtemy

A ICA Qe foe MOS X Srstens
Direr Dunes are aeatatie from the CRIK Clieet dennidad sits

The Citrix Home page

In the Applications area under "Citrix MetaFrame XP" click on the Tools icon: m

Result: The Settings dialog box displays.

Hotarramens

Settings

-~y

Ut 11 Page 10 GverTion T Sefad St IS IrOvISes by pier SYSTen administrator, For
Exarrple, i yOu WarE 10 58T FAOM T OGRS P Lt wrtad U neat UM pae 09 00,
Ok ReTeTies fCer Cation. For mone INERMation, R YO SPRem
acminEn,

The Metafcame AP Mestage Conter Oaciays ey Infermationsl o¢ errae mressages Lhat
"y v,

11 s s ot A e ICA Chent Tor Wae, yeus st vt the 1CA Clent 16 lpumch
LRI

FSLAN 1 LA Ot By €haning 6re of 11 nnn Dalew, SP9eRprate Lo your vpiterm

€ 1A Chart 160 1003, Camawatie savens

%308 Crert tor Muc0s X vy
a -
; CITRIX'
=
The Citrix Settings Page
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Under "Connection Preferences: Window size" specify a custom size: Mac BrioQuery
users should set a custom size of 1024 x 768.

Click Submit. (Note: If the Submit button doesn't appear in the window, use the scroll
bar on the right side to scroll to the bottom.)

Back in the Applications area, click on the BrioQuery icon to download the .ica file you'll
use to launch BrioQuery via Citrix. (If you've previously downloaded a launch.ica file,
replace it with a new one to retain the changes you just made.)

Result: When you double-click on the .ica icon, Citrix launches and a window displays at
the size you specified. Any time you want to change the window size, repeat steps 1 — 5
and save a new ica.

Keyboard shortcuts

Since you're running BrioQuery for Windows, make sure you use the BrioQuery (Windows)
keyboard shortcuts rather than the BrioQuery (Macintosh) shortcuts. For example, to open a file,
press <control>-O.

CONTEXT-SENSITIVE MENUS

To access the BrioQuery context-sensitive menus, place your pointer on the item, then press
<option>-click.

Opening and saving files

The Open and Save dialog boxes do not display the name of your local hard drive(s) but instead
display drive letters and terms used in Windows 2000, e.g., Local Disk [C:]. Your desktop hard
drive is the “V” drive. One of the items in the popup list in the Open or Save dialog box (C$ on
'Client'[V:]) gives you access to your account folder inside the Users folder on your startup
drive. You'll need to store any BrioQuery files you download or create inside this folder in order
to open them in BrioQuery via Citrix.

To open or save a file, do the following:
Go to either File>Open... or File>Save As....

Result: A message displays, "Program requires READ access to the "C" drive which
maps to the folder hdname:Users:user_folder (where hdname is the name of your hard
drive and user_folder is the name of your account folder in the Users folder). Do you
want to allow or deny READ access to this folder for the rest of the session?"

Click Allow.
Result: The Open or Save As dialog box displays.

Click on the arrow to the right of the Program folder and select C$ on 'Client'[V:] from
the list to go to your local hard drive.

Result: The folders inside hdname:Users:user_folder display.

Save the file.
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Note: You can't freely navigate your hard drive through the Open or Save As dialog boxes so
you may want to keep all BrioQuery files inside your account folder inside the Users folder.
You may want to create a subfolder specifically to store your BrioQuery files. Otherwise you
will have to navigate through C$ on 'Client'[V:] for each document.

PRINTING

You need to go through some additional dialog boxes to print, unlike when you print using a
Macintosh program on your local machine. To print,

In BrioQuery, go to File>Print...
Result: The BrioQuery (Windows) dialog box displays.

Click OK.
Result: The Macintosh Print dialog box displays.

Note: If the Macintosh Page Setup dialog box displays, choose your printer from the Format
for: popup list, then click OK.

From the Print: popup list, choose your printer, then click Print.

Important Note: You may find that you cannot use “advanced” page setup functions (changing
from portrait to landscape, scaling). We’ve been told that an up-coming release from the vendor
will fix this limitation, after which printing to your local printer with the full functionality of
your printer’s capabilities should be seamless. Meanwhile, although non-ideal, there is a
temporary fix available. You will need to register your printer on the Citrix server. To do this,
send your request to system-citrix@mit.edu. They will need to know the zone you are in, the
make and model number of your printer, and its IP address (if your printer has a unique name
that appears in your local printer list, rather than the generic model name, you can put your
printer’s name in the message rather than its IP address).

Note to new Mac OS X users: you will find the Print Center application in the Utilities folder
in the Applications folder on your OS X. This replaces the OS 9 Chooser for setting up
printers.
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APPENDIX 1: BrioQuery v.6 Menu Bar and Toolbars
The Menu Bar:

The first five categories on the menu bar will be familiar to you from other applications, as will
the Window menu:

File File management tasks such as New Query, Open, Close, Save, Print, and most
recently used list of queries. The “Save Options” allows you to choose whether
to save your query results when you save your document.

Edit The familiar Cut, Copy, Paste options, and options to Delete, Rename, or
Duplicate a section.
View From the View menu you can toggle on and off the display of the Standard,

Formatting, and Section toolbars, the Section Catalog panes, the Section Title
Bar, and the Status Bar.

Insert Insert new sections

Format Formatting font and number

Window Lets you toggle between open BrioQuery documents

The Query, Data Model, and Tools menu commands are more specific to BrioQuery documents.
Some highlights are:

Query Estimate Query Size will tell you how many rows of data will be returned when
the Query is processed.

Data Query Options lets you instruct Brio to bring back only a small number of rows

Model if you aren’t sure what you will be bringing back and want to see before
bringing back a larger result set.

Tools Lets you customize default formatting options, and instruct Brio to remember
your user name after the first time you log on (see Note box to set your user
name as the default user name).

The Standard Toolbar:

heEed Sk X @ 0 v & gl 2l FProcess v| & | 4= @

The first five buttons are familiar file management tools: New Query, Open, Save, Print, and
Print Preview. The sixth button is the remove button and duplicates the action of the Delete key.
The remaining buttons may be active or inactive depending on the item selected.

The Formatting Toolbar:

S ZA& s Bz U oA

The tools in the formatting toolbar should also be familiar from other software products such as
Microsoft Office; they are used to format and align text in reports.
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The Section Title Bar:

The Section Title Bar is where you turn on and off your limit and sort lines, your Outliner, etc.
What you see in the Section Title Bar is context sensitive, i.e., you have different options
depending on what section you have active: two examples are shown below. The Query section
title bar lets you toggle on and off the Request, Limit, and Sort lines, and also shows you how
many items you have in each. The Results section title bar lets you toggle on and off a limit line,
a sort line, and an Outliner box.

Query Request{14) Limits{4) Sort(0) + -
Results Limits{1) Sort(2) Outliner  « - ‘
The Section/Catalog:

This area replaces both the Brio 5 section tabs and its free-floating Table Catalog.  The
BrioQuery Section/Catalog panes can be toggled on and off from the View Menu. The top pane
lists all of the Sections in your BrioQuery document: the Query section, Results section, and any
preformatted report sections. For those of you familiar with BrioQuery version 5.x, this section
catalog replaces the Brio version 5 section tabs at the bottom of the window. The lower pane is
the Data Warehouse Table Catalog, which is no longer a free floating window as it was in
BrioQuery version 5.x. The table names you see will depend on the warehouse business areas
you are authorized to see.

Sections X

B Tel Charges Summarized by Ext :J

B Tel Charges by Extension
B Itemized Calls for Distribution

B8 Query

Il Results

= (B Tables =
[] ACADEMIC_TERM_COUNTER

[] ACADEMIC_TERMS

[] ADM_ACTUAL_ENTRY_YEAR

[ ADM_&PPLICANT

[] ADM_APPLICANT_INQUIRY _SOURCE
[] ADM_SPPLICANT _MINORITY_PGM
[] ADM_SPPLICANT_TEST_SCORES
[] ADM_APPLICATION_ENTRY _YEAR
[] ADM_8PPLICATION_FEE

[ ADM_CITIZENSHP

[ ADM_COLLEGE

[ ADM_DECISION

[] ADM_DEMOGRAPHIC

[] ADM_DISABILITY

Page 22 of 22



